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JOB ANNOUNCEMENT
  
Regional Program Manager, MMDP
 (Dakar, Senegal)


Established in 1915 with Helen Keller as a founding trustee, Helen Keller International (HKI) is dedicated to saving the sight and lives of the world’s most vulnerable and disadvantaged.  Headquartered in New York City, HKI currently conducts programs in 21 countries in Africa and Asia, as well as in the United States.  Renowned for its reliability, efficiency and high level of technical expertise, HKI promotes the development of sustainable, large-scale programs that deliver effective preventative and curative services for nutrition, eye health and neglected tropical diseases.  The hallmark of the organization’s work is its proven success in developing, testing and scaling-up health interventions, and integrating them within government and community structures to support and build local capacity and sustainable solutions.

Background
HKI has established itself as a leader in integrated neglected tropical disease (NTD) control and elimination efforts at the national, regional and global levels and has strong NTD expertise throughout the organization. The overarching approach guiding HKI’s integrated NTD programs involves both preventive chemotherapy at national scale and morbidity management efforts to mitigate the disability and disfigurement caused by hydrocele, lymphedema and trichiasis. 

HKI will be leading the implementation of Morbidity Management and Disability Prevention for Blinding Trachoma and Lymphatic Filariasis (MMPD) activities, under a five year, $35 million Cooperative Agreement with USAID.  This activity will provide USAID, the Bureau for Global Health (GH), and the NTD Program with assistance to strengthen MMDP components within national NTD plans and achieve elimination goals for trachoma and lymphatic filariasis (LF), and will assist countries in planning, implementing, and monitoring the scale‐up of high‐quality treatment and care services for affected individuals.

Over the five years, the Project aims to make a significant impact on the capacity of countries to enhance MMDP efforts by supporting a stronger human resource pool, aiding access to trainings and internationally recognized best practices, and strengthening of data capture and monitoring and evaluation systems.  The project will support the development of country-owned strategic plans that focus on increased quality and quantity of surgery and service provision, and support delivery of surgery and lymphedema management.  A cornerstone of the project will also be the documentation of best practices and providing global leadership to the MMDP community.  

HKI is seeking a Regional Program Manager to facilitate the successful implementation of country activities within this multi-country, five-year project.

Scope of the Position
[bookmark: _GoBack]The Regional Program Manager will provide critical day-to-day oversight on planning, training, implementation, and monitoring and evaluation of MMDP activities in multiple countries.  Functional areas include program, administrative, and operational management support to country programs, including the development and finalization of all program documents (i.e. reports, work plans, budgets, forecasts, procurement, monitoring and evaluation protocols), detailed tracking of progress on Project indicators and targets, review and finalization of all Project data for submission, and highlighting Project successes through stories, photos, and other media.  S/he will closely monitor program activities with a view to assuring quality programming that conforms to the technical and operational standards developed by the project. This position is located in Dakar, but requires approximately 50% travel including travel to the country offices for on-the-ground support, as well as travel to the US for Project team meetings. 

Functional Relationships
Reporting to the headquarters based Project Director, and with a dotted line to the VP, Africa, the Regional Program Manager will be a member of the MMDP senior management team and work closely with all members of the project team including the Project Technical Director, Program Finance Managers, Monitoring and Evaluation Specialist, and Country Directors and Program Coordinators in the target countries.  S/he will supervise the Regional Program Finance Manager, and will be supported by Regional Office and Headquarters-based technical advisory board, and management support staff.

Responsibilities
· Work with the Project team to support countries in their development of key MMDP program documents; and monitor progress of country-led programs against stated objectives and program outputs. 
· Provide direct support to country offices on the development, review, and finalization of work plans, reports, budgets, datasets, and other key program documents.
· Synthesize key information frequently for reporting to USAID.
· Provide day-to-day backstopping and support to the country programs by maintaining constant communication about the implementation of Project activities; support the flow of information across the Project through frequent communication with the extended Project Team. 
· Attend key stakeholders meetings and conduct frequent field visits to each country to learn the country context.
· Provide in-country assistance to ensure program activities, reporting, and budgets are programmatically and operationally sound.
· Establish weekly calls and biweekly reporting with each country program as well as with the larger Project team.
· Facilitate information sharing across partners, within the MMDP structure and the HKI global management environment; 
· Support the medical supply procurement process by providing assistance in forecasting to the country programs including: requesting quotes, placing orders, arranging for payment and shipment, and documenting the process.  Take a proactive role in establishing procurement needs and timelines with the country programs.
· Work with the Regional Program Finance Manager to:
· Review budgets for consistency with work plans.
· Prepare budget narratives for annual program budgets.
· Monitor expenditures and annual forecasts on a monthly basis.
· Work with the MMDP Project Director, Technical Director, and M&E Specialist on country-specific M&E strategies, plans to rollout best practices in M&E, and to monitor progress of the MMDP activities in country-led NTD programs against stated objectives and program outputs. 
· Participate in the analysis of experiences across MMDP project countries and regional contexts in order to synthesize information and document and disseminate lessons-learned and best practices.
· Take the lead on drafting frequent success stories to share using various media, including websites, blogs, and other means of communication.
· Ensure that internal shared files and the Project Database is fully up-to-date at all times with all key MMDP Project documents related to programs.

Qualifications
· Master’s Degree in public health; plus at least 6-8 years directly relevant work experience; or equivalent combination of education and experience.  
· Demonstrated understanding of the synergy between the programmatic, operational, and financial components of public health initiatives.
· Demonstrated experience in:
· quantitative/qualitative analysis, program monitoring and evaluation, and creating and monitoring budgets and knowledge of financial processes;
· working with Ministries of Health; ability to develop and maintain productive relationships with key stakeholders within the ministries;
· effective team leadership including effective interpersonal communication skills, project planning, and remote management of multi-disciplinary teams; and
· communicating program achievements very clearly and effectively through strong writing.
· Experience working overseas and in NTD program implementation or public health surgical program.  Prior experience working on trichiasis surgery is strongly preferred. 
· Knowledge of USAID rules and regulations is required.
· General oral and written proficiency in English and French is required, plus excellent English writing skills.
· Ability to communicate effectively across cultures including:
· asking for information in a way that is very clear and specific
· conducting one-on-one and group trainings for field office staff and in-country partners that will be well-received
· interacting with internal and external colleagues
· Ability to perform duties that require very close attention to detail and synthesize large amounts of information simultaneously.  
· Ability to work autonomously, prioritize workload, assume responsibility for work, and follow through to completion.
· Ability and willingness to produce high quality work under pressure with a positive attitude, as a part of a global team.
· Excellent computer literacy, including knowledge of Microsoft software products, and strong Excel skills.  
· Ability to undertake domestic and international travel (approximately 50% travel per year).
· Knowledge of the Africa region is strongly preferred.
· Residence in or willingness to relocate to Dakar, Senegal.

To Apply
Qualified candidates should submit a cover letter and resume to HKI.Recruitment@hki.org noting the job title in the subject line.  Applications will be accepted until the position is filled.
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